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1 Who we are

CMC Markets Funded is operated by True North Tech L.L.C-FZ, a Meydan Free Zone limited
liability company formed under Formation Number 2646504 and business licence number
2646504.01, with registered address at Meydan Grandstand, 6th floor, Meydan Road, Nad Al
Sheba, Dubai, U.A.E.

References in this Policy to “we”, “us” and “our” mean True North Tech L.L.C-FZ and, where
relevant, service providers acting on our behalf.

Every CMC Markets group entity is a separate legal entity. If you leave our Website for a
separate CMC Markets site or app, that site or app will apply its own cookie and privacy
notices.

2 What cookies are

Cookies are small text files placed on your browser or device when you visit a website. They
help websites recognise your device, remember settings, maintain sessions, improve security
and understand how users interact with online services.

We may also use similar technologies such as pixels, tags, scripts, local storage objects and
log-based identifiers. For convenience, this Policy uses the word “cookies” to refer to both
cookies and similar device-level technologies unless the context requires otherwise.

3 Types of cookies we use

• First-party cookies set by us or from our domains.

• Third-party cookies set by providers whose tools are used on our Website.

• Session cookies that expire when you close your browser.

• Persistent cookies that remain for a defined period or until deleted.
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We may categorise cookies as strictly necessary, functional, analytics, advertising/attribution
or embedded-content related, depending on the page and service.

Our cookie banner offers three choices: Essential, which is always on; Functional, for chat and
similar features; and Marketing, which covers analytics and advertising. Under Services in the
banner you can switch individual providers on or off.

4 How we use cookies

CATEGORY PURPOSE TYPICAL EXAMPLES CAN YOU TURN IT OFF?

Strictly necessary Operate the Website,
preserve sessions, maintain
security, remember consent
choices and support checkout
or login functions.

Authentication, session continuity,
fraud prevention, load balancing,
security tokens, cookie preference
storage.

Usually no, because
the service may not
function correctly
without them.

Functional Remember settings and
improve convenience.

Language, interface preferences,
saved region or display settings,
chat continuity.

Usually yes, but
some convenience
features may stop
working.

Analytics /
performance

Understand site usage,
improve navigation, diagnose
problems and assess
performance.

Page traffic, feature usage,
diagnostics, aggregated visitor
journeys.

Yes. If you decline,
Google Analytics still
receives the
cookieless signal
described in section
5.

Advertising /
attribution

Measure campaigns, affiliate
attribution, referral tracking
and marketing performance.

Conversion tracking, campaign
attribution, suppression of
repeated ads, referral identifiers,
order attribution cookies (names
beginning sbjs_) and our partner
referral cookie (cmc_impact_click),
which record which campaign,
website or partner referred you.

Yes.

Embedded content /
social

Display or interact with
third-party hosted content.

Videos, widgets, maps, surveys,
social integrations.

Usually yes, but
embedded features
may not load if
disabled.

5 Consent and legal rules

Where the law requires consent, we ask for it through our cookie banner before we set or read
non-essential cookies on your device. We use Google consent mode. Before you make a
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choice, and if you decline analytics, the Google tag on our pages still sends Google Analytics a
cookieless signal when you view a page, such as the page address and details of your
browser, and Google receives your IP address with it. It does not set or read a Google cookie
on your device. Google Analytics cookies are set only if you accept them. Our tag loader also
checks, before you make a choice, whether an ad blocker is running, by sending a request to
Google that carries no cookie.

Strictly necessary cookies may be used without consent where that is permitted by law
because they are required to provide the service you requested, maintain security or
remember your privacy choices.

Your choices are generally stored at the browser and device level, which means that if you
switch browsers or devices, clear cookies or use private browsing mode, we may ask you to
choose again.

6 Third-party cookies

Depending on the relevant page or feature, third-party providers may set cookies relating to
analytics, payment processing, fraud prevention, chat, media, attribution, affiliate tracking,
consent management or embedded content.

We do not control third-party cookies once they are placed except to the extent we control
whether the relevant third-party service is loaded on the Website. If you move to a third-party
website, including any separate CMC Markets site, that site will control its own cookies.

7 Cookie list and retention

The exact list of active cookies and similar technologies may change over time as we add,
remove or update providers or features. Our cookie banner lists each provider we use and the
category it belongs to.

Some cookies expire when you close your browser, while others remain for a longer period
until expiry or manual deletion.

8 How to manage preferences

You can review or change your choices at any time, including switching off anything you
agreed to before, by selecting the ‘Privacy Settings’ link in the footer of the Website. It reopens
our cookie banner. Changes apply from then on and do not affect what has already happened.

You can also control cookies through your browser settings, including by deleting existing
cookies, blocking all cookies, blocking third-party cookies only, or using private browsing
modes. If you block strictly necessary cookies, some parts of the Website or Client Area may
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not work correctly.

9 Personal data and your rights

Where cookie-related data can be linked to you, your account or your device, we treat it as
personal data in accordance with our Privacy Policy and applicable law.

Depending on your location, you may have rights in relation to that personal data, including
rights to access, correct, erase, object, restrict processing, withdraw consent or complain to a
competent authority.

10 Changes to this Policy

We may update this Cookie Policy from time to time to reflect changes in law, guidance,
technology, providers or Website functionality. When we do, we will update the “Last updated”
date shown at the top of this page and may provide additional notice where appropriate.

11 Contact

To ask about this Policy or our use of cookies and similar technologies, or to exercise a privacy
right, email support@cmcmarketsfunded.com or write to True North Tech L.L.C-FZ at the
registered office shown at the top of this Policy. Please include your full name, the email
address you use with us and what you are asking for.
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